Appendix

Interview Guide for Citizen Science Project Leaders
1. Can you tell me a little bit about your professional background and your role with [project or organization name]?
2. Can you describe or summarize [project name] for me?
a. Goals of project
b. History of project (how or why did the project start)
3. Why use a [citizen science] approach for this work?
4. What were the major challenges that your faced in developing, running, or sustaining activities?
5. Knowing what you know now, how might you prevent or mitigate those challenges?
6. Based on your experiences, are there any implementation practices that you think should be replicated by similar projects in the future? Decisions made/design features that should NOT be replicated? 
7. We have identified a number of important resources for starting, running, and sustaining a project. These resources include: funding, technology and infrastructure; partnerships; volunteer participation; organizational support; committed and capable leadership; and workable administrative, ethical, and legal processes. Based on your experiences, do these resources sound right to you?
a. Are there other resources you would add?
8. How were project data used?
a. [If applicable] Is data publicly available?
b. [If applicable] Do you track uses or evaluate outcomes? Why or why not?
9. Are there ways you wish the project data could be used but wasn’t? What were the challenges to getting the information collected to be used for [project purposes]?
a. Is there anything you could have done to promote the use of data for [your purposes]?
i. Anything the data collectors could do? 
ii. Anything the end-users could do?
10. How did you ensure data quality?
11. How would you define success for [your project]?
12. What kinds of impacts has [your project] had? (Positive or negative.)
13. What are the biggest challenges for the growth and development of the field of citizen science, particularly for disaster-related applications?
a. Do you have any concerns about citizen science? Are there any negative trends or offshoots of citizen science we need to keep an eye on?
b. How might we mitigate these challenges?
14. We plan to develop a toolkit for implementing disaster citizen science projects and performing research that could inform preparedness policies and actions. What do you think is most important to include in this toolkit? What might have helped your project?
a. What were the most important resources that you used or relied on to develop [your project]?
15. Is there anything else you’d like to add or any topic we didn’t cover that you feel is important for us to know?

Interview Guide for Local Health Department Representatives

1) Can you tell me a little bit about your professional background? 
2) How long have you been with [INSERT NAME] health department? 
3) What is your role?
4) What are the typical types of disasters your department may respond to? 
5) What types of data do you typically collect and/or use to inform decision-making in a disaster? 
6) Are you familiar with citizen science [define and provide examples]? 
a. If yes, in what context? 
7) Has there ever been a citizen science project in your community that you are aware of? 
8) [If yes] Please describe. (If not in his/her community, ask if aware of citizen science projects in other communities in the region).
a. Did you have any interaction with the project? 
b. Did the initiative generate data? 
i. Did you use the data in a professional capacity? 
ii. If yes, how did the data compare to the data that official organizations/entities collected? 
c. Did you face any challenges in working with citizen scientists? In using their data? 
d. Do you have recommendations as to how to improve citizen science activities? Your interaction with citizen science organizations?
e. What impact (if any) did the project have on your work? On preparedness and response decisions and actions?
f. What could have been done to increase the impact of the project?
9) Do you feel like health departments are interested in working with citizen scientists? 
10) Are health departments prepared to work with citizen scientists (why/why not)?
11) What are you excited about when it comes to the future of citizen science?
a. What are you worried about?
12) What do you need (e.g., resources, time, guidance) to start working 
with citizen scientists and citizen science organizations? 
13) Is there anything else you’d like to add/any topic we didn’t cover? 

